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VILLAGE HALLS AND VAT 

HOW THE PARISH COUNCIL CAN HELP 
A note for village halls and parish councils where the village hall 

 is independent of the parish council 
(N.B. Parish Meetings fall outside the remit of this advice) 

 
 

This note (February 2005) replaces all previous guidance issued by ORCC and OALC and 
expands the guidance in light of current information provided by H.M. Revenue and Customs. 
 

All parish councils should obtain VAT Notice 749 (April 2002) “Local Authorities and similar 
bodies” to ensure that they understand the special VAT reclaim provisions that apply to parish 
councils. 
 

This note gives guidance on arrangements that can be agreed between a village hall committee 
and a parish council. Where parish councils have statutory powers to assist other independent 
voluntary/community groups these arrangements may also apply but advice should be sought in 
each case from OALC. 
 
If any queries or problems arise please contact either Lynne Newin or Jan Gosset for advice. 
Where ORCC and OALC’s knowledge is inadequate we will refer you to H.M. Revenue and 
Customs. 
 

 
 
 
 
 
 
 
 
 
Lynne Newin                                                            Jan Gosset 
Community Halls Adviser                                             Assistant Secretary 
ORCC                                                                       OALC 
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 VILLAGE HALLS AND VAT ON BUILDING WORK 
  
Guidance note for Village Halls and Parish Councils where the village hall is independent of 
the Parish Council.  (This includes cases where the Parish Council is Custodian Trustee and 
independent management committee are the Charity Trustees) 
 
N.B. This note does not apply to Parish Meetings 
  
1. Unless a village hall committee is registered for VAT (very unlikely), a committee must usually 

pay VAT on work or goods it purchases in the same way as a private citizen. Charitable status 
does not bring general exemption from VAT.   Since 1972 national charities have been pressing 
for VAT relief for all charities but successive Governments have been unwilling to grant this.   

 
2. Under Section 33 of the VAT Act 1994 local authorities (including parish and town councils) can 

claim refunds of the VAT they incur on supplies of goods or services which are made to them for 
their non-business purposes.   

 
3. Revenue and Customs have agreed that where a local authority such as a parish or town council 

purchases with its own funds goods or services for use in connection with an independent village 
hall run by a voluntary management committee, any VAT incurred by the local authority on that 
expenditure can be reclaimed provided that ALL of the following conditions are met:- 

 
a)  the local authority itself makes the purchase (i.e. places the order, receives the supply and 
     receives a tax invoice addressed to it) 

 
b)  the local authority makes payment with its own funds (defined in  para. 4 below) 

 
c) the local authority gives the goods or services to the voluntary body; and 

 
d) the local authority does not recover or receive reimbursement for any of the costs of such a 

purchase from the voluntary organisation running the hall or from any other person or 
organisation which will directly benefit from the purchase (see para. 4c) below). 

 
4. The following sources of funding should qualify as Parish Council funds for VAT reclaim 

purposes:  
 

a) Grants applied for by and granted to the Parish Council, as long as they are paid direct to
 the parish council and used correctly by the parish council according to the guidelines in this  
 paper. 
 

(Not all grant aiders may be prepared to make grants to the Parish Council and the village 
hall committee needs to check on this before applications are submitted.  In particular the 
Community Fund cannot make grants to parish councils.) 
 

b) Parish councils can of course also use any grant they have themselves agreed for a village 
hall project in the same way, so that VAT can be reclaimed.  In order to qualify the grant must 
be kept in the parish council's account and not be paid over to the village hall committee. 

 
c) Funds donated to the Parish Council in response to a Parish Council Appeal launched by the 

Parish Council for the benefit of an independent village hall.   This could include 
grants/donations made (i.e. paid direct to the Parish Council for the purpose specified by the 
Council) by a local grant-making trust, local voluntary organisations or members of the public 
(so long as none of the donors will benefit from the purchase of goods or services to be 
made).  (For donations from tax-payers, see para. 21 below). 



 

 
 

3 

  

 
This could not include funds donated by the village hall committee.  This also could not  
include funds donated by any group which uses the hall. 

 
d) In the absence of a declared parish council appeal, any funds donated to a Parish Council to 

be used by the Council as it sees fit without any earmarking by the donor.  (If the donor 
indicates when making the donation that the money is for the benefit of the village hall, the 
donation is not eligible for VAT reclaim.) 

 
The "donor" could not be the village hall committee.  VAT cannot be reclaimed on work paid 
for with village hall committee funds given to the parish council.  

 
5. If a local authority or other donor wishes to give financial aid towards a building project being 

promoted by an independent village hall committee, it is advantageous for the project if that grant 
aid is applied for by and granted to the parish/town council to be used by the parish/town council 
to order and pay for work on the village hall so that the VAT on that work can be reclaimed.  If the 
grant of money were applied for by and agreed for the village hall committee, VAT would not be 
reclaimable, even if work was ordered and paid for by the parish council with the grant cheque 
paid over to the parish council. 

 
6. As an example, if a grant of £1,000 for an independent village hall were applied for by and 

agreed for and paid over to the parish council, the parish council could either - 
      *Calculations are given at 20% VAT rate 

a) use the money to pay for work costing £1,200* and eventually reclaim the element paid out 
as VAT to reimburse itself for the "additional" expenditure,  or 

 
b) use the money to pay for work costing £1,000 and eventually reclaim the £200 paid out as 

VAT.  The parish council has then the power to make the £200 over as a grant to the village 
hall committee, so that the village hall committee can spend the money on further purchases. 
Or the parish council can keep that £200 to spend on further purchases for the village hall.  
Either way the £200 must ultimately benefit the village hall, as the original grant was made for 
the benefit of the hall. 

 
7. VAT cannot be reclaimed on any expenditure funded by monies coming from or to the village hall 

committee or from any individual or organisation who will benefit from the work or purchases. 
 
The only exception to this, by special arrangement with Revenue and Customs, may be in cases 
where a village hall building is owned by a Parish Council and leased on charitable trusts at a 
peppercorn rent to a voluntary management committee.  For further information contact ORCC. 
(This does not apply where the parish council is the Custodian (Holding) Trustee of the hall.) 

 
8. VAT cannot be reclaimed on any work ordered directly by the village hall committee. 
 
9. If any attempt is made to pass to the parish council any village hall funds or grants applied for by 

and awarded to the village hall committee, or donations by individuals/organisations with a direct 
interest in the hall, for the parish council to use to order and pay for work, this will render the 
parish council liable to register for VAT and to account for the VAT due on the donation (i.e. to 
pay the VAT over to Revenue and Customs).  The parish council would then be expected to 
charge the village hall committee VAT on the donation handled by the parish council on behalf of 
the village hall committee. 

 
10. A fuller example of how the VAT reclaim arrangements would work is given at the end of this 

section on page 7. 
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11. The formation of a separate project/appeal fund, administered by the parish council, into which all 
monies which count as parish council funds can be paid, is essential, in order to ensure that the 
financial arrangements are clearly set out. 

 
(This does not need to be a separate parish council bank account, so long as the parish council 
finds a way of keeping a separate identifiable record of all income and expenditure relating to the 
fund.  This should be left to the parish council to decide in accordance with its own particular 
accounting procedures.  Council minutes should show clearly the nature of the arrangements). 
 

12. It is likely that many village hall building/improvement projects will be financed by a mixture of 
Parish Council funds (see para. 4 above) and funds raised by the village hall committee 
(including any grants that cannot be applied for by the Parish Council). 

 
In these cases the Parish Council can be asked to take responsibility for ordering and paying for 
specified materials, building work and/or equipment to the value of their funds.  The village hall 
committee will order the rest of the materials, building work and/or equipment and pay for it with 
their funds. 

 
13. In such cases the builder/contractors involved will have to provide two separate quotations - one 

to the parish council for their specified part of the work and one to the village hall committee for 
the rest - and issue contracts and/or invoices to two parties (the parish council and the village hall 
committee).  The builders/contractors' consent to these arrangements must therefore be 
obtained from the start. 

 
14. If a parish council is involved in ordering and paying for work under the above arrangements, 

there should be a clear understanding between the parish council and the village hall committee 
as to who will be responsible for such matters as: 

 
• planning the project 
• requesting estimates/tenders and deciding between them 
• seeking planning permission/Building Regs. approval and any other required permissions 
• selecting architects and builders. 

 
15. Normally these will be the responsibility of the village hall committee.  However some or all of 

these tasks could be done in conjunction with the parish council, if this is wished locally.  
However final decisions must be the responsibility of the village hall committee. 

 
16. Although the village hall committee should decide from whom to invite estimates/quotes etc. and 

may prefer to undertake to correspond with contractors, contractors must be asked to make out 
estimates/quotes/contracts etc. to the parish council for the part of the work the parish council will 
eventually be ordering.  

 
17. (It is worth remembering that if the parish council submits an application for planning permission, 

it will only be charged 50% of the normal fee.  The village hall committee would have to pay the 
full fee.  There is no reason why the parish council  cannot submit the planning application for the 
work on the village hall in its own name (even if it does not own the hall) to save 50% of the fee.) 
  

 
18. It must also be agreed from the outset as to who will be responsible for finding the money to pay 

for any unforeseen extra costs, if this should occur.  Normally this will be the responsibility of the 
village hall committee.  The committee could choose to request help from the parish council 
towards any increase in costs, but there will be no obligation on the parish council to find 
additional funds. 
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19. It should be remembered that money to cover the full cost of the building work inclusive of VAT 
will need to be available at the time of payment.   VAT will have to be paid before reclaim is 
made.    

 
Launching a Parish Council Appeal  (see para. 4c) above) 

20. If any village hall committee wishes to pursue the idea of an Appeal of this kind with their parish 
council, it is strongly recommended that the written advice of Revenue and Customs is obtained 
on the eligibility for VAT reclaim of all donations made into the Project/Appeal Fund before any 
final decisions are made to proceed with ordering and paying for work or goods.  To obtain 
advice contact your local VAT Business Advice Centre (details attached)   

 
Explain that the village hall is independent of the parish council and that the parish council has 
launched an Appeal for work on the village hall.  Give full details of the work or goods to be 
purchased and for what purpose they will be used and of who has donated funds to the parish 
council in response to the Appeal. 

 
Contact Lynne Newin at ORCC if you have any problems. 

 
21. It is worth remembering that, if the hall is a charity and any tax-payer wishes to make a donation, 

it will be more financially productive for them to make the donation to the village hall charity under 
Gift Aid so that the tax can be reclaimed by the charity and added to the donation.  Even if the 
money, once in the charity's hands, is not eligible for VAT reclaim, the tax rebate (28%) more 
than compensates for this. 
 
Reclaiming the VAT 

 
22. It has become clear that it is important for parish councils, when submitting a VAT reclaim form in 

connection with work carried out on an independent village hall run by a voluntary management 
committee along the lines of this paper, to fully inform Revenue and Customs of the situation 
behind the VAT reclaim. 

 
23. To avoid delay and further correspondence with Revenue and Customs, it is advisable for parish 

councils to send with their VAT reclaim form as far as possible written evidence of the following:- 
 

• that the parish council placed the order for the work/goods for the village hall (take a copy 
of all orders made or contracts signed by the parish council) 

 
• that the parish council received the supply of the work/goods 

 
• that the parish council received a tax invoice addressed to the parish council for the 

work/goods (take a copy) 
 

• that the parish council paid the invoice with its own funds (as defined in para. 4 above) 
 
24. Paragraph 11 above suggests that the Parish Council keeps a written record of the operation of 

the village hall building fund which will be useful evidence for Revenue and Customs. 
 
25. It will be important to make it clear to Revenue and Customs that the hall is not owned and 

managed by the parish council.  (If the parish council is the Custodian Trustee of the hall, this 
makes no difference - the point is that the parish council does not own the hall in its capacity as a 
local authority.  It is simply holding the title to the property for the management committee.)   It 
should be made clear that the hall is the responsibility of an independent management 
committee. It should be explained that the parish council has undertaken to purchase work/goods 
for the hall as a gift "in kind" to the management committee. 
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Unless this kind of information is supplied with the VAT reclaim form, it is possible that the 
Revenue and Customs may misunderstand the situation and query the VAT reclaim. 

 
26. If a village hall committee and parish council wish to act jointly in any of these ways in the 

pursuance of a village hall building project but would like further help or clarification, they should 
contact Lynne Newin at the ORCC or Jan Gosset of OALC (contact details on front page). 

 
27. Attached are some guidance notes on the step by step arrangements required, if these VAT 

reclaim procedures are to be implemented successfully.  
 

VAT reclaim: is it always worth it?  
 
28. It is important to check with each grant aider as to whether they are prepared to offer grants on 

the cost of a project including all VAT (whether partly reclaimable or not) or only on the cost 
excluding any reclaimable VAT.  If they will only consider the cost exclusive of VAT, you will need 
to consider whether VAT reclaim arrangements are worth the effort.   
 
Community Fund 

29. Please note that the Community Fund (Lottery) and Awards for All cannot make grants to local 
authorities for VAT reclaim purposes.  Applications to the Community Fund and Awards for All 
should be made by the village hall committee and the full cost of VAT should be included in 
estimated total costs.  
 

-----oOo----- 
 

VAT zero-rating and village halls 
 

The following types of building work can be VAT zero-rated on the issue of a certificate to the 
builder:- 

 
a) Listed/protected buildings 

Work supplied in connection with approved alterations to a listed/protected building used (or 
to be used) as a village hall. 

 (Repair and maintenance work is always standard-rated.) 
 

b) Provision for people with disabilities in a charity building 
 

i) Work for the purpose of facilitating the entry into or exit from a charity building by people with 
disabilities or movement within it. 

 
ii) Work to provide special toilet facilities for people with disabilities. 

 
      c) A free-standing new charitable village hall building 
 

d) A self-contained annexe to a charitable village hall 
 

There are separate information sheets on each of these categories available from ORCC. 
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Example of VAT reclaim arrangements 
Calculations are given at 20% VAT rate 

 
Let us assume a building project promoted by a village hall committee as follows:- 
 

Total estimated cost: £12,000 inc.VAT (ie £10,000 + £2,000 VAT) 
 

Parish Council funds: £3,000 grant to PC from District or County Council 
                                                            500  from Parish Council precept or reserves 
  Total: £3,500 
 

Option A 
 

The Parish Council orders work from the builder costing £4,200 including VAT (ie the grant 
money of £3,500 plus VAT.)  The Parish Council finds the extra £700 for the VAT from its own 
funds until it can be reclaimed.  

 
The village hall committee orders work from the builder costing £7,800 inc. VAT. 
 
The Parish Council pays the bill of £4,200 and reclaims the VAT of £700 to pay itself back for the 
money it contributed on top of the £3,500. 

 
The village hall committee pays its bill of £7,800 but cannot reclaim VAT. 
Actual total cost of work =    £7,800 
                                                                              £3,500 
                                                                             £11,300 
Option B 

 
The Parish Council orders work from the builder costing £3,500 inc. VAT. 

 
The village hall committee orders work from the builder costing £8,500 inc. VAT. 

 
The Parish Council pays the bill of £3,500 and reclaims the VAT of £583.33. 

 
This £583.33 should then be paid over to the village hall committee (as a grant) because it is part 
of the total grant aid of £3,500 agreed for the benefit of the village hall.  Or the parish council can 
keep it to spend on further purchases for the village hall. 

 
The village hall committee pays its bill of £8,500 but cannot reclaim VAT. 
 
Actual total cost of work = £8,500 
                                                      £2,916 
                                                     £11,416 
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VAT RECLAIM WHERE THE VILLAGE HALL IS INDEPENDENT  
OF THE PARISH COUNCIL 

 
(This includes cases where the Parish Council is Custodian Trustee and an independent 
management committee are the Charity Trustees). 
 
GUIDE TO PROJECT PLANNING WHERE WORK IS PLANNED ON THE VILLAGE HALL 
WHICH WILL BE FUNDED BY GRANTS AND DONATIONS AS WELL AS VILLAGE HALL 
FUNDS 
 
1. As soon as the village hall committee decides it wishes to carry out work on the village hall, 

it must contact the parish council to ask if the council will be willing to help with VAT 
reclaim. 

 
2. Help required will include:- 
 
a) Applications for grant aid, where appropriate, made in the parish council’s name. 
 
b) Launching a Parish Council Village Hall Building Appeal (if desired). 
 
c) Setting up a Parish Council Village Hall Building Project/Appeal fund. 
 
d) Talks with the contractor about how to split work into a parish council funded part and a 

village hall committee funded part. 
 
e) Issuing an order for work to be funded by the parish council, as decided in d) above. 
 
f) Receiving and paying invoices from the contractor for the work described in e) above. 
 
g) Reclaiming the VAT included in the invoices described in f) above. 
 
3. It is likely that the village hall committee will also want to request a grant contribution from 

the parish council.  If agreed, this should be held in the Parish Council Village Hall Building 
Project/Appeal Fund. 

 
4. The Parish Council sets up a Village Hall Building Project/Appeal Fund (by formally 

agreeing to do so at a meeting).  There is no need to have a separate bank account but all 
income into and expenditure from the Fund must be separately identified in the parish 
council’s books. 

 
5. The Parish Council should keep a written record of its intention to establish a special building 

fund, details of the various payments into the fund and their sources, and how the fund will be 
administered.  This record can be shown to the Revenue and Customs, if necessary, to 
explain the situation, either at the start of the process or when VAT is reclaimed.  
 

6. (Where desired and agreed locally) Parish Council invites donations into the Appeal Fund 
(cheques payable to the parish council) from local individuals or organisations who do not 
have a direct interest in the village hall as users or as the management committee. 

 
 NB: We advise you to obtain confirmation from Revenue and Customs before committing 

yourselves and the parish council to any expenditure of the eligibility for VAT reclaim of the 
contents of the Appeal Fund. 
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7. Other individuals or organisations (i.e. any who do have a direct interest in the village hall 
as users) are invited to make donations direct to the village hall committee.  (VAT will not 
be reclaimable on this money). 

 
8. Village hall committee researches sources of grant aid and finds out which funding 
 bodies will accept an application from a parish council for work on an independent
 village hall. 
 

The Parish Council accordingly resolves at a meeting (resolution minuted) to submit these 
grant applications. 

 
9. Village hall committee continues to be the organisation which plans the project and which 

seeks out sources of grant aid help and requests application forms. 
 
10. When requesting estimates, the village hall committee should discuss with each contractor 

the possibility of splitting the eventual order/contract into two parts: one part to be dealt 
with by the parish council and one part to be dealt with by the village hall committee.   

 
11. Village hall committee fills out grant application forms with the parish council named as the 

applicant organisation in cases where this is acceptable to the funding body. 
 
12. Applications should be made on the basis of the total estimated cost of the work to be done 

on the village hall including VAT, unless funders require otherwise.  Some funders assess 
grant aid on the basis of the VAT-inclusive cost; others only want non-reclaimable VAT to be 
included in your total estimated costs.  This needs to be checked at the outset – see para. 28 
in the yellow section of this paper. 

 
13. In parish council applications the parish clerk should be named as the contact person for 

grant aid correspondence.  We suggest that you also include a village hall committee 
contact indicating that they are the person to contact for further details about the project.  
When a form is complete, it is passed to the Parish Clerk so that it can be signed on behalf 
of the parish council.  The village hall committee/voluntary organisation then sends the 
application to the grant-aiding body. 

 
14. Make sure that any grant offer is addressed to the Parish Clerk and that all grant cheques 

are made payable to the parish council and sent to the Clerk.  Grant cheques should be 
paid into the Parish Council’s Village Hall Building Project/Appeal Fund.  

 
15. Village hall committee submits other grant applications where funders will not accept a 

parish council application.  Any grant agreed must be sent to the village hall committee (not 
the parish council) to order and pay for work. 

 
16. Village hall committee and parish council talk to contractor(s) about how the work can be 

split into 2 parts:  one to be covered by the funds to be held by the parish council and the 
other to be covered by the funds held by the village hall committee. 

 
17. Parish Council issues an order/signs a contract for the work to be covered by the funds 

held by the Parish Council. 
 
18. Village hall committee issues an order/signs a contract for the other part of the work to be 

covered by funds held by the committee.  
 
19. Parish council receives and pays the invoices issued to them by the contractor for their part 

of the work. 
  



 

 
 

10 

  

20. Grants applied for and awarded to the parish council, when claimed, should be paid into 
and held in the Parish Council’s Village Hall Project/Appeal Fund. 

 
21. Village hall committee receive and pay the invoices issued to them by the contractor for 

their part of the work. 
 
22. Parish council reclaims the VAT included in all the invoices issued to and paid by the 

council remembering to submit all the accompanying evidence and information which will 
be needed by Revenue and Customs in order to process the claim promptly (see paras. 22 
to 27 of the yellow paper). 

 
23. Reclaimed VAT is used to pay for work on the village hall [unless the parish council initially 

provided the money to cover the VAT out of its own funds as a bridging loan (without 
intending this to be a grant towards the project).]  These 2 options are spelled out in more 
detail on page 7 of the yellow paper.   

 
24. No VAT is reclaimable on the part of the work ordered and paid for by the village hall 

committee. 
 
25. If any attempt is made to pass to the parish council village hall committee funds or grants 

applied for by and awarded to the village hall committee or donations by 
individuals/organisations with a direct interest in the hall - for the parish council to use to 
order and pay for work - this will render the parish council liable to register for VAT and to 
account for the VAT due on the donation (i.e. to pay the VAT over to Revenue and 
Customs).  The parish council would then be expected to charge the village hall committee 
VAT on the donation handled by the parish council on behalf of the village hall committee. 

 
 
Note 
If planned work on an independent village hall is to be financed in total by parish council funds 
including eligible grants and donations applied for by and awarded to the parish council (see para. 
4 of the yellow paper) and no village hall funds will be involved, points 7, 15, 16, 18, 21, 24 and 25 
above will not apply. 
 
 

 
GET ADVICE FROM HM REVENUE AND CUSTOMS 

 
ORCC and OALC are not VAT experts.    The above notes give our understanding of the VAT 
reclaim rules having read Revenue and Customs guidance. 
 
We strongly advise you and your parish council to obtain written advice from Revenue and 
Customs on your proposed means of financing your village hall projects and the opportunities for 
VAT reclaim (as suggested in this paper) at an early stage and certainly before you agree to 
proceed with any work. Details of Revenue and Customs local advice centres are given overleaf.   
 
Your parish council may prefer to obtain advice through the Oxfordshire Association of Local 
Councils, who have county-wide arrangements with the VAT  Business Advice Centre in Oxford.    
 
If you obtain any advice from Revenue and Customs which seems to contradict advice given by 
ORCC and OALC, please contact Lynne Newin at ORCC or Jan Gosset of OALC straight-away. 
 
 
 
November 2006  
Updated Sept 2013 
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OBTAINING VAT ADVICE FROM REVENUE AND CUSTOMS 
 

VERBAL ADVICE 
 
You can no longer obtain advice, or order VAT publications, over the phone from one of the 
Revenue and Custom's local offices.  Phone enquiries and publications orders are now dealt with 
through a National Advice Service – tel. 0845 010 9000 (calls charged at the local rate but may 
differ for mobile phone calls).  There is a Textphone service on 0845 000 0200.  The advice 
service is open Mon. to Fri., 8.00 a.m. to 8.00 p.m. 
 
When you dial the national number, a recorded message will ask you to have your postcode or 
VAT registration number ready to give the adviser.  As village hall committees and many parish 
councils are not VAT registered, the postcode will be the relevant piece of information to provide.  
(Those parish councils who are VAT registered should provide their VAT number.) 
 
You will then be asked to use your telephone keypad to select one of three advice options.  Option 
2 is the one you want: VAT or Intrastat advice and publications.  (You will also be reminded that 
VAT publications are displayed on the Revenue and Customs website: www.hmrc.gov.uk.) 
 
When you have been connected to a VAT adviser and have given them your postcode/VAT 
registration number, you should ask them to quote you the Call Reference Number they have 
allocated to your call.  A computer record of your enquiry will be kept by Revenue and Customs 
under this reference number and you may want to quote it in the future when following up your 
call. 
 
WRITTEN ADVICE 
 
If you wish to obtain written advice (always advisable in all but the most simple and straightforward 
cases), we are advised that the following are the offices covering different parts of Oxfordshire 
according to postcodes: 
 
For all OX postcodes except for OX10 and OX17,  and for SN and MK postcodes 
VAT Queries, Revenue and Customs, Dobson House, Regent Centre, Gosforth, Newcastle-upon-
Tyne, NE3 3PF 
 
For OX10 and OX17 and for RG and NN postcodes 
VAT Queries, Revenue and Customs, Boundary House, Cheadle Point, Cheadle, Cheshire, SK8 
2JZ 
 
For GL postcodes 
VAT Queries, Revenue and Customs, Ground Floor, Portcullis House, 21 Cowbridge Road, East, 
Cardiff CF11 9SR. 
 
E-MAIL ENQUIRIES 
 
The Revenue and Customs website (www.hmrc.gov.uk/contact/email-advice.htm) advises that 
general enquiries can be forwarded to Revenue and Customs via e-mail.  If sending an enquiry on 
behalf of a non-VAT registered organisation (i.e. village halls and many parish councils), you will 
need to give your full name and address, as a postal reply may be necessary.  (If you are VAT-
registered, you will need to include the registration number in the e-mail.) 
 
As far as we can gather the nearest e-mail address for Oxfordshire will be located at Reading: 
enquiries.sec@hmrc.qsi.gov.uk.  The next nearest seems to be Birmingham: 
enquiries.wm@hmrc.qsi.gov.uk. 
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